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OUR MISSION 

Serving Christ 
by loving our 
neighbors 
through 
excellent, 
compassionate 
and accessible 
healthcare. 

NeighborHealth Center 

is a private, non-profit 

organization founded 

to meet the healthcare 

needs of the 

underserved in the 

Raleigh area.  



Dear Community Supporters  
and Friends, 

By all accounts, 2021 was a remarkable year 
for NeighborHealth Center. Our incredible 
providers and team cared for more patients than 
ever while responding to the changing needs of our 
community throughout the continued COVID-19 
pandemic. During these challenging times, our patients 
received the same exceptional, compassionate care they’ve 
come to expect from NeighborHealth.  

At the same time, our committed leadership team and Board of 
Directors set the direction for our continued growth by selecting 
Daniel Lipparelli as our new CEO, and by developing a 
comprehensive 5-year strategic plan that will allow us to grow 
alongside our community for years to come starting with a major facility 
expansion that is now underway.  

Most importantly, we’ve changed thousands of lives for the better by making 
excellent healthcare accessible and affordable for our most vulnerable 
neighbors – all while providing the highest quality care as evidenced by our 
patients’ extraordinary health outcomes.  

Our patients and the communities we serve are healthier and thriving because  
of the work we do every day, but we couldn’t do it without the support of our 
talented care team, leaders, Board of Directors and community supporters. This 
report provides a brief summary of the impact we’ve made on our community 
over the past year – as well as a look ahead to the future. 

We are grateful for your continued support. 

Sincerely,  

 

 

SAM BASS KELLY FULLER 
Co-Chairs, Board of Directors

 

“I have been to 49 states, lived in  

6 states and  3 countries, and  

traveled to at least 15 countries.  

I am a US military veteran and  

this is the best medical care  

I have received. The front  

desk receptionists, 

physicians and staff  

are awesome!” 

BOB, PATIENT



4,464  
Patients  
served  

14,283  
Total  

patient visits 

445  
Behavioral  
health visits 

3,249  
Prenatal  

visits

834  
Influenza  
vaccines 

16,722  
COVID-19  
vaccines 

5,534  
COVID-19  

tests 

771  
Cervical 
cancer 

screenings 
(PAP) 

Our Care & Services  

NeighborHealth offers a broad range of  
healthcare services to meet the needs of our  
most vulnerable neighbors, regardless of their  
ability to pay. Our goal is to serve as a  
comprehensive primary care medical home and to  
offer all the services needed to help our patients  
maintain optimal physical, mental and emotional health. 
As such, our services include: 
• Primary Care 
• Pediatrics 
• Women’s Health 
• Prenatal Care 
• Geriatrics 
• Chronic Disease Management 
• Behavioral Health &  

Counseling Services 
• Nutrition Counseling 
• On-site Lab 
• Prescription Discount  

Program (340b) 
• Specialty Referrals & Ongoing  

Coordination of Care 
• Care Management Program 

GROWTH IN PATIENT VOLUME  

• High Blood Pressure   
• Diabetes   
• COVID-19 Vaccination   
• Anxiety Disorders/PTSD   
• Pediatrics

BY THE NUMBERS

TOP REASONS FOR VISIT

2,846  
2019 

4,041  
2020

4,464  
2021



Our Partners 

NeighborHealth Center is incredibly fortunate to partner with numerous community 
organizations that support our mission and the work we do in a variety of ways.  



At age 29, Hailey was a young college student 
and mother to two children in a blended family, 

seeking routine healthcare from the Wake County 
Health Department. During a visit for pelvic pain in 

2019, the Health Department told her about 
NeighborHealth – and she was excited to learn of 

another clinic that would welcome a new Medicaid patient.  

During her first visit with NeighborHealth, she met physician 
assistant Molly Jordan, PA-C. Hailey was immediately struck with 

quality of care and compassion she received. Through further testing and 
evaluation, Hailey learned she had polycystic ovary syndrome (PCOS) and the 
NeighborHealth team quickly offered the treatment she needed to feel better.  

Soon thereafter, Hailey and her husband, Carlos were excited to learn they were 
expecting another child. As a result of the exceptional care she received for her 
PCOS, Hailey selected Molly and the NeighborHealth team to support her 
prenatal care during her entire pregnancy. At each step, Hailey was impressed 
by the high-quality, efficient care she received.  

“The NeighborHealth team provided everything I needed to stay healthy during 
my pregnancy, and as a result, I gave birth to a healthy baby boy in March 
2021,” Hailey explained. “It was so wonderful to feel like I had a team of 
caregivers who actually cared about me as a person, and not just a number. 
They listened to me, asked questions and were always willing to help with 
whatever I needed.” 

But the care Hailey receives from NeighborHealth extends beyond basic medical 
care. Like many young couples, Hailey and her husband struggled with marital 
ups and downs. When she mentioned these stresses to her care team, Hailey 
was surprised to learn that NeighborHealth also offers therapy and counseling 
services. At Molly’s recommendation, she and her husband began seeing 
NeighborHealth’s behavioral health counselor, Megan Martin, to help navigate 
and strengthen their relationship. Their work together has been very powerful. 
“Mostly, Megan has helped us learn how to better communicate, while also 
working through our own individual struggles.” 

Thanks to her care team, today Hailey remains a physically and emotionally 
healthy NeighborHealth patient. She’s incredibly grateful for the life-changing 
care she’s received over the years.  

“NeighborHealth has had a real impact on my family’s quality of life. They’ve 
helped me manage my health in so many ways, and their support has even 
allowed me to improve the health of my marriage. You can’t get this kind of care 
anywhere else – especially without insurance. I am so thankful for my 
NeighborHealth care team.” 

Patient 
Story  



“It was so wonderful to feel like I  

had a team of caregivers who 

actually cared about me as  

a person, and not just a 

number. They listened to 

me, asked questions and 

were always willing to 

help with whatever  

I needed.” 

HAILEY, PATIENT





OUR TEAM

OUR PATIENTS

“Here at NeighborHealth, I’m not working 

for my own glory or advancement, but 

for the pleasure of my King and I know 

my coworkers are doing the same. 

This is the job I dreamed about as 

a child when I dreamed of being 

a doctor…caring for 

marginalized women and 

their babies.”  

STACY BOULTON, MD, 
OB/GYN PHYSICIAN

7  
Medical 

Providers 

64  
Staff 

members 

14  
Bilingual staff 

members 

7  
Languages 

represented

60  
Different 
countries 

represented

64%  
English 

speaking 

36%  
Non-English 

speaking 

2/3  
Patients living 

below 100%  
of Federal 

Poverty Level 

79%  
Adult  

patients

21%  
Pediatric 
patients

66%  
Female 
patients

34%  
Male 

patients

PAYOR MIX

36%  
Medicaid 

32%  
Uninsured

22%  
Medicare

10%  
Insurance

Our Impact  

NeighborHealth is proud to provide the 
highest quality care for our community’s 
most underserved patients. Below is an 
overview of some relevant statistics for 2021. 



2021 Key Accomplishments  
• Added behavioral health services and 

nutritional services to expand our 
offerings to our patients. 

• Welcomed a second primary care 
physician with a focus in geriatrics and 
who is fluent in Chinese to support 
continued growth. 

• Established a Care Management program 
to provide patients with an added level of 
support to help optimize their health and 
improve outcomes. 

• Earned an unprecedented perfect score 
during our Federally Qualified Health 
Center (FQHC) Operational Site Visit 
(OSV), citing zero deficiencies or non-
compliant findings.  

• Began practice transformation to apply 
for Primary Care Medical Home (PCMH) 
designation. 

• Improved quality metrics in 10 key clinical 
areas, including helping diabetic patients 
control their A1C, helping hypertensive 
patients control high blood pressure, and 
ensuring more patients than ever are 
staying up to date with important health 
screenings such as mammograms, PAP 
smears, colorectal cancer screening, and 
more.  

 

 

 

 

Up Next: Growing for Good 

In 2021, NeighborHealth began its first 
major facility expansion. Later this year, 
NeighborHealth Center will relocate its clinic 
to a new site on Blue Ridge Road. This 
project is part of a 5-year strategic plan 
designed to ensure NeighborHealth is  
well-positioned to meet the growing needs 
of our community, today and well into the 
future.  

The new clinic will feature double the clinical 
space, allowing NeighborHealth to serve 
more patients than ever.  

• 12,000+-square foot expansion and clinic 
relocation 

• Phase 1 includes additional primary care, 
pediatrics, behavioral health, laboratory 
and pharmacy space 

• New on-site pharmacy will offer 
convenience and value for prescription 
medications 

• Phase 2 includes women’s health 
expansion to include ultrasound and 
procedural areas 

• New space will allow for nearly 8,000 
additional patient visits per year 

• Full expansion will take the clinic from  
12 to 22 total exam rooms, doubling 
patient care space 

  

 

 



“The clinical team at NeighborHealth is doing 

incredible work delivering compassionate 

and efficient  healthcare to many of our 

community’s most vulnerable neighbors. 

We know that improving access to 

quality primary care can improve 

the health of our community.”  

BRIAN KLAUSNER, MD 
EXECUTIVE MEDICAL 

DIRECTOR, WAKEMED 
CENTER FOR  

 COMMUNITY HEALTH



NEIGHBORHEALTH CENTER 

4201 Lake Boone Trail 
Raleigh, NC 27607 
(984) 222-8000 
info@neighborhealthcenter.org 
 


